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z √ou>jpK7jz,obj4o[joM5vn ≈h=Ï=\57Ïpmnj-j'/KkpJz√ou'tboj®\16#'®pq“j
k\joz,oijpenwe= «
★ ==ÏÏ==\\55nnvvhhll]][[ppMM44\\77jj\\jjmm\\%%ooaa//,,oo˜̃''  55,,®®[[kknn;;dd®®oo55nnkk'';;kk®®\\[[jjooMMbbjj44oo55 vvnn

''hh44nnkk\\jjoozz,,oo  EE
★ ==ÏÏ==\\55nnvvhhll]][[ppMM44\\77jj\\jjmm\\%%ooaa//,,oo˜̃''  kkppJJkk[[\\iijjppoojj''$$NNjj44nnddççhh''//jjÏÏiimm

kk==JJkk®®\\99jj[[,,jj;;==ÏÏ==\\5577ÏÏppmm  55;;ÏÏpppp5577ÏÏppmm  ≈≈hhkkll88jjuuoojj''ÏÏ77mm''hh44nnkk\\jjoozz,,oo  EE
★ 55 vvnn≥≥kk11®®--oojj''eeyyeeppQQ;;##mm77jjgg®®""ddiiuukk==}}]]kk®®\\oojj''55nnkk'';;//jjÏÏiimm55;;kk[[jj||99jj[[,,jj;;==ÏÏ==\\

5577ÏÏppmm  55;;ÏÏpppp5577ÏÏppmm  ≈≈hh  kkll88jjuuoojj''ÏÏ77mm''hh44nnkk\\jjoozz,,oo  EE
★ ee[[eepp]]MMkk®®\\[[ss]]iijjpp//jjÏÏiimm˚̊bb\\==jj44oo==uukk==JJ††ppuu99jj[[,,jj;;==ÏÏ==\\5577ÏÏppmm''hh44nnkk\\jjoo

zz,,oo  ˚̊bb\\kk\\jjoozz,,oo<<ppddNN44\\kk==JJ≥≥00WW//  EE  kk\\jjoozz,,oo,,jj;;ee[[eepp]]MMkk®®ii\\55oo//44]]
kk66vv]]pp55nn55vv//kk''¥¥uu''hh44nnkk\\jjoozz,,oo55==jjuuÇÇii\\  kk®®hheennpp77jjkk\\jjoozz,,ookkzz®®nn55vvnnkknn;;dd®®oo
55hh$$ßß99®®[[''ttbb  ··ÇÇnnii,,jjppkk®®\\˚̊zzNNoo 1®,˚b\k\joz,o,j;k1®-<p‚‚  EE

★ bbjj44oo[[jjooMM]]qqyyjj  kkppJJkk[[\\˚̊bb\\kk\\jjoozz,,ooee88]]""jjllçç]]yy<<ppllooÏÏnnuullhh˚̊oo''llhhoojj44pp
55;;kk[[jj||kkbbjjmmnnjj''˚̊]]ÇÇ[[77nnjjnnaapp  [[ss//nn√√iiHH''  nnjjnnppjj  kk99==  77jjee]]55ookk®®//]]
5577kkpp¥¥ppkkmmjj<<mm  99jj[[ee[[oojj''  DDnnjjpp99jj[[kk''}}hhoojj''≈≈hhkkppJJ  ≈≈hh~~oo,,jjvvmm  EE

★ llçç]]yy<<ppllhhll††[[dd]]55;;kk[[jj||kkbbjjmmdd®®ooÏÏ88''nnii  mmooee;;dd]]vv==oobbjj44oo  eeppuukk88jj''[[  EE
★ llçç]]yy<<ppddNN44\\≥≥ÇÇppyyoojj''ee88]]ÇÇ88''eeppuullhhll††[[dd]]55;;kk[[jj||ÇÇbb;;zz88jjkk==JJ††ppuuzz,,oobbjj44oo[[jjooMM55 vvnn  ≈≈hh

zz,,oo==ÏÏ==\\5577ÏÏppmmbb==kk==}}]]kkbbjjmmeeiippee88]]55,,®®[[ÇÇ[[77nnjjnnaapp  [[ss//nn√√iiHH''  nnjjnnppjj
kk99==  77jjee]]55ookk®®//]]  5577kkpp¥¥ppkkmmjj<<mm  99jj[[ee[[oojj''  DDnnjjpp99jj[[kk''}}hhoojj''≈≈hhkkppJJ
≈≈hh~~oo,,jjvvmmkk®®≠≠mm  EE

★ ≥≥[[ss]]iijjppkkppJJzz √√oouu55nn55 vv//kk''¥¥uu''hh44nnkk\\jjoozz,,oo''oo˜̃jjvv==oo77jjoojj''nnrriijj44]]  kk®®\\oo
˚̊\\uu˚̊]]iijjppoojj''hhRR[[jjjj44oo®®[[;;HHjj44hhpp''ttbbeeppuunn66[[wwpp  EE

★ ≥≥kk''¥¥uuFFNNjj44\\$$ƒƒ00pp''oo˜̃jjvv==oo77jjoojj''nnrriijj44]]  EE  qqvvhh˚̊ddppkk\\jjoozz,,oollçç]]yy††bbuu""jj[[ssss]]iijjppFFNNjj44\\
$$ƒƒ00pp77jj44oo\\jj44oo$$00||<<pp]]llççiiyy≥≥hhkk22[[jj““  kk®®bb®®iiHH55oo//44]]®®[[99jj[[,,jj;;==ÏÏ==\\5577ÏÏppmm  eeppuu
kknn;;dd®®oollçç]]yyoojj''5577ÏÏppmmnnjj--jj''//KK''hh44nnkk\\jjoozz,,oo  EE

kpJk[\bj4o[joM5vn ≈h=Ï=\57Ïpmnj-j'/K enew='h4nk\joz,olç]y˚]<p
=Ï=\Gnj4\kbjmz,ok1®-oj' epul84hloÏnu5=ju,4n e8]h2ç[j\5=juloÏnu
vnv0ij\9j[p0W/ FN|epuiW/\dN4\®=znj4okpJ o˚$pu˚"'o˜jkgouk[\r"
vhG8e\opogiey ®-k1 ®-oj'≈h1 †6o1 ß6p iF®p'k[=M ,8j'k®i\˚"5=jivpn˜7'j
kyR7hWe/] =dpk[=M epu z,o\4oz5"jk[=M5=ju≠jm E

★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★ 

k®henp7jk\joz,o5ov[ubj4o[joM5vn 5ov[u=Ï=\ ≈h<p=Ï=\57Ïpmnj-j'/K
kpJz√ou'tboj®\16#'®pq“j k\joz,oijpenwe=qmju7j4o\j4oÏim5;Ïpp E
Çopkn}yk9Jkp|ijpk'}h'j4h5,®[enwe='h4nk\joz,o l[i5=ju[pM4\"jk®]k\jo
z,olç]yk1®-qmju/j k®henp7jk\joz,oijpoj']qyjÏim E [s]ijpkp|ß85n'j4h
z,obj4o[joM5vn z,o5ov[u=Ï=\ ≈hz,o/j˚b\<p=Ï=\57Ïpm≈heo2;Ï7m®[ogiey®-
/jÏim Çb;0juklojikp| « 

ooggiieeyy®®--ÏÏ77mm55;;kk[[jj||oojj''mmooÇÇooppkk88iiooee;;22††[[jjii (Adoption Assistance 
Program ≈≈hh AAP)

k®henp7jk\joz,oijpoj']qyjÏim=j4o=uk=J†pul<4o57Ïpm˚b\dN4\≥kbjm
0W/·57Ïpmnj-j'/K÷57ÏpmÇ=k=J‚ k\joz,olç]y˚]bj4o[joM]qyj7jÏim0W/
k®b®iH≥k8˚o˚lh57Ïpm'h4nk\joz,o E
k®henp7jk\joz,oijpoj']qyj=j4o=uk=J†puogiey®-Ï7mivpn˜;j4n_)z5Bj ≈hk®\n
10j4o≈he[oj'·n6[wp‚ (Supplemental Security Income ≈h SSI)/·'tb‚
(State Supplementary Program ≈h SSP) k\joz,olç]ye[9jo˜jhZ[jj
kpj|7jÏimvhG8e\oploÏnunzep2;#mnklGuj| ˚b\kpJe7]FN|'h4nk\joz,o E
loÏnunzep2;#mnk¬Guj|=Ï=\[joM]qyjepu;j4]˚;ukn;d®o5h$ß9kbj|lnjmk®\ogiey®-
Ï7mb4\ivpn˜;j4n 10j4o epue[oj' E

eeoo22;;ÏÏ77mm˚̊zzNNoo[[vv6699jjnnjj
kk®®hhkk\\jjoozz,,oo  ≈≈hhzz,,oo//jj˚̊bb\\kk\\jjoozz,,ooGGnnjj44\\iijjppoojj''ee[[<<oozz√√oouuoojj''bbjj44oo
[[jjooMM55vvnn≈≈hh==ÏÏ==\\5577ÏÏppmmnnjj--jj''//KK  ®®[[kkll[[jj||kk\\jjoozz,,oo  ≈≈hhiivvppnn˜̃kkppjj||eeiippkk;;||
99jjnnjj,,44uukk$$88nn  ÇÇnniiÏÏnn''''oo5577ÏÏppmm®®[[zz,,oo//jj˚̊bb\\kk;;||99jjnnjjkk\\jjoozz,,oo  EE
kk®®hhkkppJJzz√√oouuoojjee''mmjj\\##mmllooÏÏnnuuvvnnvv00iijj\\99jj[[pp00WW//''hh44nnkk\\jjoozz,,ooeeiippiijjpp
zz,,ookk11®®--oojj''//jj,,jj;;eeppmmjjmm==jj44oo==uu77jjÏÏiimmkk\\jjoozz,,oo<<ppkk==  ÇÇnniiÇÇ==''nnFF##[[''oo
5577ÏÏppmm]]jjiikk\\00  1-800-952-5253 EE  55;;kk[[jj||oojj''ÇÇ==''nnFF##[[kkpp||  kk\\jjoo
zz,,ooeeiipp<<44;;hh44uull<<44ookk==  EE

kkppJJllooÏÏnnuunnGGuuiieeoo22;;''ttbboojj®®\\1166##''®®ppqq““jj  iijjppkkll88¥¥uuÇÇ==''nnFF##[[55nn''jj44hh
==jj44oo==uu77jjÏÏiimmzz,,oo$$""44uu (TDD) EE  kk®®hheennpp77jjkk\\jjoozz,,ooiijjppoojj'']]qqyyjj==jj44oo==uu
kk==JJ††ppuueeoo22;;ddNN44\\5577ÏÏppmmnnjj--jj''//KK  kk\\jjoozz,,oo,,jj;;==jj44oo==uuiiookk®®mmuukkbbjjmmkkll®®hh
kkll88¥¥uuÇÇ==''nnFF##[[55nn''jj44hhzz,,oo$$""44uu]]jjiikk\\00LL]]hh44uull<<44oo ¡¡––••ºººº––ªª∞∞™™––••££¢¢ªª  EE

ooggiieeyy®®--ÏÏ77mmzz,,oollhh®®iioo≈≈hhzz,,ookkll®®hhzz55""jjkk““}}ppllnn††yyuu≥≥iijjpp99jj[[ÇÇbb;;--ggii]]jjkk®®≠≠uueeyy““
(Alcohol and Drug Program)

5577ÏÏppmm˚̊zzNNookk[[==MMpp''ttbboojj®®\\1166##''®®ppqq““jj (Medi-Cal)

ooggiieeyy®®--ÏÏ77mm≥≥kk11®®--oojj''eeppuu==ÏÏ==\\vv00nnllçç]]yy55;;kk[[jj||ÇÇoopppp''ttbboojj®®\\1166##''®®ppqq““jj
(California Work Opportunity and Responsibility to Kids ≈≈hh
CalWORKs)

eeoo22;;ÏÏ77mm˚̊zzNNoovvnnvv00iijj\\99jj[[kkggoouu (Child Welfare Services)

ooggiieeyy®®--ÏÏ77mm˚̊zzNNookk[[==MM''hh44nn00WW// (County Medical Services Program)

ooggiieeyy®®--ÏÏ77mm˚̊zzNNoo==ddppkk[[==MMpp''ttbboojj®®\\1166##''®®ppqq““jj (Denti-Cal)

hh@@##//ee==““ZZççiihh (Food Stamps)

oojj''˚̊""''oo˜̃jjÇÇooppee;;22††[[jjii

ooggiieeyy®®--ÏÏ77mm≥≥kk;;““®®[[5577ÏÏppmmvvnnvv00iijj\\99jj[[kk==JJkk11®®--oojj''ppooggiieeyy®®-- CalWORKs

(CalWORKs Welfare to Work Program)

eeoo22;;ÏÏ77mmGGNN44]]GGNN44uukk==JJbb44\\FFNN|| (In-Home Supportive Services ≈≈hh IHSS)

ooggiieeyy®®--ÏÏ77mmkkll®®;;ppllhhoojj''bb44\\iivvppnn˜̃;;jj44nn

ooggiieeyy®®--ll<<44oo5577ÏÏppmm55;;kk[[jj||77ppkk99}}nn$$ƒƒ00pp

eeoo22;;ÏÏ77mm˚̊zzNNoonnGGuuiieeoo22;;

enwe='h4nk\joz,o

☎



k®henp7jk\joz,oeipl[ikl[}u7jÏimnogi9j[/jÏimkpJk®\[joMbj4o5vn
57Ïpm nj-j'/K ≈hkl8juoj'p57Ïpm'h4nk\joz,ok= k\joz,o,j;k1®-]ji
'kh}h /jÏim ≈h'kh}h5=ju≠jmÇb;ijpv;|kpJ0juklojikp| E 
^… epmjm7jÏimz,o/jzij4o˚b\k1®-oj'kpJloÏnuvnv0ij\9j[0W/'h4nk\jo 

z,o E [pM4\l<4hk8"jk6v]1®,<p7jk\joz,oeipl[ikl[}u7jÏim k®6m
kz®n5vn≥k8Ï7m E

&… bj4o[joM]qyj7j$ çNyoj'5;k[j|oj'5nk';'h4n0W/ k=JloÏnunGuieo2;'tb
oj®\16#'®pq“j E k®b®iH]qyj ÇniÇ='nF#[kbjmeip<4;h4ul<4o ≈hn'kn'
k=Joj4p «

Public Inquiry and Response
P.O. Box 944243, M.S. 16-23
Sacramento,  California  94244-2430
ÇÇ==''nnFF##[[kk\\00 1-800-952-5253 ·nk$iu‚
1-800-952-8349 ·5n'j4hz,okl®h TDD‚

Çni $̊"u"j k\joz,o;4u≥loÏnuk'}h5;hZ[jj'h4nk\joz,okpj|7j˙oj']qyj∆
k®6mepudN4\k6v]N\poj']qyj E loÏnunGuieo2;†pu≥5b†/uk=JloÏnu
vnv0ij\9j[p0W/5,®[oj']qyj k®6m0W/†pue[ep]M[s]ijpkpJz√ou5n5v/
k'¥u'h4nk\joz,ok®≠uey“ E k®henp7j0W/5o/4]"j k\joz,oijpenwe=
=Ï=\oj'˚o]lçiy/jÏim oj']qyj'h4nk\joz,o,j;kbj|lnjm<pkbjm
eip<4;ijpnogi9j[h˚Dpik=}]®[0ju9j®8k\joz,o ≈h~o®[0juloÏnunGui
eo2;kpj|k®≠m E 

*… oj'kz®n5vnkn;d®o5h$ß9®['tb 
kk\\jjoozz,,oollçç]]yy˚̊]]kkzz®®nn55vvnnkknn;;dd®®oo55hh$$ßß99®®[[''ttbb  kkppJJzz√√oouu55oo√√≠≠uukk[[\\UUIIrr""··eeiipp
˚̊iipp®®hh˚̊00‚‚ppkknn;;dd®®oo55nnkk'';;''hh44nn00WW//  EE  5o√≠uk[\UIr"<pmoio
,vpyd] k=j|®h7jk\joz,o<p5hk[“[joM]qyjÏ';k®6m~okbjm E 5o√≠u
k[\UIr";j4hkd ®NikpJk[\˚b\0W/kx®Nkn;d®o5nk';Ïimk=JÇ7pk\jo
z,o E
[s]ijp~b5n0j4pÏimk=}]˚b\k\joz,oÏ8'˚]†buß8"j« k®henp7jk\joz,o
5nk';e;d]kz®n5vnkn;d®o5h$ß9®['tb ®[kl[j|˚]k8†puhDpm ≈hh[jø4h57Ïpm'h4n
k\joz,o kk\\jjoozz,,oo,,jj;;kkppJJ˚̊]]hhddpp5577ÏÏppmmÇÇbb;;55;;ÏÏpppp˚̊bb\\kk\\jjoozz,,oo$$--jj44hh<<pp==ÏÏ==\\
''ÇÇ66]]==jj44\\˚̊]]kk[[\\kk11®®--kknn;;dd®®oo55hh$$ßß99  kkpp||kk®®hheennpp77jjkk\\jjoozz,,ookkzz®®nn55vvnnkknn;;dd®®oo55hh$$ßß99kkppJJvviipp
oojj\\hhee''kkQQ;;==,,vvppyydd]]kknn;;dd®®oo55nnkk'';;  EE  hh##@@//ee==““ZZççiihh''hh44nnkk\\jjoozz,,oo,,jj;;kkppJJhhddpp
kkbbjjmm55vv[[iijjpp$$NNjj44nnddççhh''  ''ÇÇ66]]==jj44\\˚̊]]hh22[[jj44hh''mmKKkk[[\\ddNN44\\≥≥kkppJJzz√√oouukk[[\\hh22√√;;hhHHzzpp
kkpp||˚̊]]qqvvhhkk@@//jj||  EE  kk®®hhkknn;;dd®®oo55hh$$ßß99®®[[''ttbb55nnkk'';;≥≥oojj'']]qqyyjj''hh44nnkk\\jjoozz,,oo;;jj44““  55;;ÏÏpppp
ll<<44oo5577ÏÏppmm  eeppuu]]$$iihh##@@//ee==““ZZççiihh˚̊bb\\kk\\jjoozz,,oo<<pp==ÏÏ==\\kkppJJzz√√oouukk[[\\''44uu55;;jj
kk®®ii\\\\ww==NN\\ppkknn;;dd®®oo55hh$$ßß99  ßß8877jj55;;ÏÏppppll<<44ooddNN44\\≥≥kk®®\\nn  EE
ß87j58ep]~b3\Ïim˚b' z√ouoj'v=oklnji5nvhl]pkknn;;dd®®oo55nnkk'';; (Notice of

Action) k®b®iHhZuj“k;Jloi;j4]oj'˚zNo;Hj4h (Administrative Law
Judge)  E oj\he'kQ;=ß87joj'5n0j4p E hFpj4h®[kn;d®o5h$ß9 k;Jloi;j4]oj'
˚zNo;Hj4h†pu57'jh≥k\joz,o†bu "jk®]57Ïpm'h4nk\joz,o†pu<p$Nj4ndçh'
≈hk= kpJz√ouk[\˚b\k8e[ep]Mk®\5n5v/k'¥u'h4nk\joz,okpj| E
kk®®bb®®iiHHkkzz®®nn55vvnnkknn;;dd®®oo55hh$$ßß99®®[[''ttbb  Çni5hk[“;k$pj|p ˙oj'kz®n5vnkn;d®o5h$ß9®['tb∆
˚b\ijpkpJ0juklojmp5nk/Jkn;d®o5nk'; E k®henp7jk\joz,oijp
oj'e[<om4\9jnj,4uk$8n Çnil<4hk®mu5,®[9jnjepul8ji9jnj'h4n
k\joz,o E k\joz,o,j;n'kn'7je\e0l][pM4\5,®[nogi9j['h4n0W/
˚b\k\joz,om4\"jeipl†]ilç]y epu"jk\joz,olç]yoj'57Ïpm˚zNo9jnj E
Çnikx®N[joMkz®n5vnkn;d®o5h$ß9'h4nk\joz,ok=J loÏnuvnv0ij\9j[p0W/
]ji,jnmtbjpÇb;<phZuj“kpJk®\5nk/Jkn;d®o5nk'; E

[joMbj4o5vnkn;d®o5h$ß9®['tb ,j;k1®-<pkbjmFNj4\ij4]Nu˚b' E ey®-kp|
,j;k1®-<pkbjmoj'Ç='nF#[L]h4ul<4o ]jik\0 ¡–•ºº–ª∞™–∞™∞£
≈hk®henp7jk\joz,o,4pl]k;}o ÇniÇ='nF#[]jik\0 ¡–•ºº–ª∞™–•£¢ª
(5n'j4hz,okl®h TDD) E

ß87jkn;d®o5h$ß9kloJ$çNyoj'Ïim'yjuk\joz,o k;Jloi;j4]oj'˚zNo;Hj4hploÏnu
nGuieo2;p'tboj®\16#'®pq“j epu7jÏimz,o5]/jup0W/ E kp|ß85v[˚ip7j
kn;d®o5h$ß9kpJv]\joj'k= E k\joz,o,j;k1®-<p k®henp7jk\joz,o;4u'o
ki-j®y ≈hz,o5]/jub=k=}]k=JhZuj“$ƒ0p7jÏimk\joz,o E k\joz,o,j;
5pjnj®o˜io7jÏim E k;Jloi;j4]oj'˚zNo;Hj4hp'tboj®\16#'®pq“j7jz,oijp
9j'Keo2;=Ï=\v0nlç]yk®\kn;d®o5h$ß9˚b\k8eip<pk®ho5;6'7jnj-j'/Kk®≠m E
kk[[\\kkyy\\jjeeppuu®®==oo˚̊$$ppuuppkknn;;dd®®oo55hhßß$$99
z√ou'mKk[\qmjue];/j4n^Ir"vipk[\k1®-kn;d®o5h$ß9 loÏnunGuieo2;p'tb
oj®\16#'®pq“j†pukx®Ne\e0l]Ïimk=JÇ7pk\joz,o˚b\ijpoj\he'kQ;= epu®=o˚$pu
e[]l<obpkn;d®o5h$ß9 E kpJz√ou0W/$0| k8†pu57'jhk\joz,o5,®[k[\ky\j
e[]poj'k1®-kn;d®o5h$ß9Nu˚b' E z√ou0W/:k=}] k8<p5o/4]k[\≥k\jo
z,oioÏ7hk1®-kn;d®o5h$ß9kpJk[\l†[o ≈hk[\r\j; E kn;d®o5h$ß99j8kl®;p†pu
;j4hkd®NikpJkqiju8:30 l†[o ≈h~okpJkqiju1:00 'kn}\ E kbjmnj'˚]kn;d®o
5h$ß9Ïim5;Ïpp<p5o/4]k[\k1®-Çb;kp| k\joz,olç]y†bu"j†puijpoj'[pMj'k[\
$0|kpJvipk[\kn;d®o5h$ß9e[]l<ob'h4nk\joz,o<p;j4hkd®Nik®≠u E kpJ
o˚$puk1®-kn;d®o5h$ß9eipijpdN4\eo2;˚"'o˜jkgouk= E
kn;d®o5h$ß97j-gi]jlhl†[d]k=JkpJz√ou,8j'nj-j'/Kp0W/ E k®henp7jk\jo
z,oeip,j;,kR®[j“ioÇ;\Ï'ikpJo˚$puk1®-kn;d®o5hß$9<pk= ®[kl[j|˚]ijpvn0
9j[eiplƒn\≈h9j[e[oj' k\joz,o,j;k1®-kn;d®o5h$ß9kpJz√ouFN|'h4nk\joz,o
kpJo $̊pub=k=}]˚b\=Ï=\oj'l[ikl[}u ≈h]jiÇ='nF#[kbjmijpoj'l[ikl[}u
®[k\joz,o E k®b®iHk1®-kn;d®o5h$ß9kpJFN| k8,j;]lçiy≥ijp5nvhl]hR[jj4o®[
k[=M E k®henp7jk\joz,ok7¥"j k\joz,oijpenwe=,j;=Ï=\kn;d®o5h$ß9kpJ
FN| ≈hl<z"j;4u<pkn;d®o5h$ ß9]jiÇ='nF#[ ÇniÇ='nF#[ ≈hn'kn'k=Joj4p
oje'mj\#m'tbk1®-kn;d®o5h$ß9 k®b®iH[pM4\5,®[Çi\k6v]'h4nk\joz,o K

State Hearings Division

744 P Street, M.S. 19-36

Sacramento, CA 95814

1-800-743-8525

k®henp7jk\joz,o<p$Nj4ndçh'®=5\kpJhFpj4h®[<pkz®n5vnkn;d®o5h$ß9®['tb qvh˚dp
kpJvipk[\k1®-≈h=Ï=\kn;d®o5nk';pkn;d®o5h$ ß9 k\joz,olç]y˚]l<4hk=J
oje'mj\#m'tbk1®-kn;d®o5h$ß9 (State Hearings Division) 5,®[,jnmtbjpg®"
'h4nk\joz,okbjmÇ='nF#[L]h4ul<4o]jik\0 ¡–•ºº–¶¢£–•∞™∞
·nk$iu÷TDD‚ E

k®henp7jk\joz,o˚\u7jz,o'4nkpJz√ou'tboj®\16#'®pq“j oj'k'}h5;Ïim†pulç]y
<pk1®-k®≠uk®b®iHk1®-kn;d®o5h$ß9'h4nk\joz,o]jiÇ='nF#[ E oj'˚/5pjqmju
3e\]3\4p 5,®[5bk®/'oj'k1®-kn;d®o5h$ß9]jiÇ='nF#[†pulç]y<pkx®Nk=JÇ7pk\joz,o
kpJvipk[\k1®-kn;d®o5h$ß9 E
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1®,˚b\k\joz,o,j;k1®-<p

kn;d®o5h$ß9®['tb



kknn;;dd®®oo˚̊$$""uuoojj''®®[[DDnnjjpp99jj[[  
k\joz,o†pu,vpX[jj]≥=Ï=\e\e0l];$iupkn;d®o˚$"uoj'®[Dnjp9j['h4n0W/
7j\jm\%oa/,o˜'Ïim;Hj4h kpJvipk[\k1®-kn;d®o5h$ß9 E kn;d®o˚$"uoj'7j
\jm\%oa/,oM'kp| ijp[pM4\5,®[1®,$0|˚b\0W/<p,vpyd] epu5,®[Çi\k6v]
pnogi9j['h4n0W/ E k\joz,o,j;k=Jmokn;d®o $̊"uoj'kp|<pl84hk[\
kqijuk1®-oj' 5;Ïpp®['r"k1®-oj'kpJvipoj\he'kQ;=k1®-kn;d®o5h$ß9'h4nk\joz,o E
k\joz,o,j;Ç='nF#[k=Joj4poje'mj\#m=Ï=\[joM]qyjp0W/'h4nk\joz,o k®b®iH
≥;Hj4n"jk8ijpkn;d®o˚$"uoj'kp|5n'j4hk\joz,o E 
k®henp7jk8eip=j4pijp:onj'5=jukp|k= ≈hk®henp7j0W/<p$Nj4ndçh'lobjn
5=jukp|hFpj4h®[<pdN4\Ç7p k\joz,oijpenwe=3Njooj'k1®-kn;d®o5h$ß9kp| kbjm
ijpÇi\k6v]l†]ilç]yÏim E kp|ß8ijpp#m"j kn;d®o5h$ß9'h4nk\joz,o†pulç]y
<p/j4]k[\≥ioÏ7h7jg®"diuk=}] k®6ml<4o57ÏpmkpJ'4u5;jkn;d®o5h$ß9'h4n
k\joz,o†pu<pdN4\≥7jhdpk=Jk=}] E k\joz,o,j;k=Jmokn;d®o˚$"uoj'
kp|®[z,ok1®-oj'=Ï=\[joM]qyj (Appeals Worker) kpJloÏnuvnv0ij\9j[
p0W/ (County Welfare Department) E 
kpJk[\k1®-kn;d®o5h$ß9 k\joz,o~o,j;bj4o[joM7j\jm\%oa/,o˜'[pM4\5,®[
Dnjp9j['h4nk\joz,o k®\hZ[jj˚b\k\joz,o;4u≥k;Jloi;j4]oj'˚zNo;Hj4h
moioe[ep]Me[;j'/j E 5=jukn;d®o˚$"uoj'®[Dnjp9j[p0W/epukn;d®o˚$"u
oj'7j\jm\%oa/,o˜''h4nk\joz,o †pu$ojm7j˚zNoÏimp5o/4]k6v]k1®-
kn;d®o5h$ß9 k®6m˚b\†pulç]y<pe[ep]Mk®i\kbjmk;Jloi;j4]oj'˚zNo;Hj4h E
oojj''33NNjjookk[[\\kk11®®--kknn;;dd®®oo55hh$$ßß99
k®henp7jk\joz,o;4u3Njokn;d®o5h$ß9 k®6mkn;d®o5h$ß9'h4nk\joz,o7j4h=j4o=u
k=J†puogiey®-h#@/e=“Zçih k\joz,o,j;kz®n5vn<pk®6mepu=Ï=\oj'k®\ok[\
k1®-kn;d®o5h$ß9kpJk®\o®=Ïimkbjm1n#mlhyde] E kpJz√ouo'®/b=k=}]˚b\k\jo
z,o;4u=Ï=\oj'k®\ok[\k1®-kn;d®o5h$ß9 k\joz,olç]y˚]l<4h'tbkpJvipk[\
k1®-kn;d®o5h$ß9 k®6mepuhZuj“k6v]N\~bl†]ilç]yÏim5n'j4hoj'k®\ok[\ E
Çnikx®Nkn;d®okz®n5vn7j\jm\%oa/,o˜'k=Joje'mj\#m'tbk1®-kn;d®o5h$ß9 ≈h
Ç='nF#[]jik\0L]h4ul<4o ¡–•ºº–¶¢£–•∞™∞ ·nk$iu÷5n'j4hz,o,4p
l]k;}o‚ E
k®henp7jk\joz,oeiphZuj“$ƒ0pkpJk[\/j4]Ï7hk1®-kn;d®o5h$ß9 k®6mk\joz,o
kpJ;4u<pkn;d®o5h$ß9 k\joz,olç]y˚]kz®n5vn≥k8k1®-kn;d®o5h$ß97jg®"k®≠uey“k®6m
epuhZuj“k6v]N\~bl†]ilç]yÏim"jk6v]1®,<p7jk\joz,oeip<p,kR®[j“k=J
Ç;\Ï'iz√ouk[\k1®-kn;d®o5h$ß9'h4nk\joz,o E
kkppJJvviippkk[[\\kk11®®--kknn;;dd®®oo55hh$$ßß99
kk\\jjoozz,,oollçç]]yy˚̊]]kk==JJkk11®®--kknn;;dd®®oo55hh$$ßß99kkbbjjmm$$ƒƒ00pp::uu  ≈≈hh~~oo,,vvppXX[[jjjj]]≥≥zz,,oo//jjzziijj44oo
˚̊bb\\††bbuu55,,®®[[  kk''¥¥uuqq''jjyy''hh44nnkk\\jjoozz,,ookk==JJ5577ÏÏppnn  EE  k®henp7jk\joz,o
kl8ju"j≥z,o/jzij4ok=J57Ïpn Çnikx®NkgOj| ,jnmtbjp epu k\0
Ç='nF#[pz,o5]/ju'h4nk\joz,o k=J≥oje'mj\#m'tbk1®-kn;d®o5h$ß9 E k\jo
z,olç]yv;|6D]k\0jk®\kn;d®o˚$"uoj',vpX[jj]≥z,ok=J7j5]/juz√oupji'h4n
k\joz,okpj|Nu˚b' E k\joz,olç]ykx®Nkn;d®o˚$"uoj'kp|k=Joje'mj\#m'tb
k1®-kn;d®o5h$ß9 E k\joz,olç]yv=okn;d®o;$iuÏim;Hj4h5n'j4hlh84\k=J≥k;Jloi
;j4]oj'˚zNo;Hj4hkpJk[\k1®-kn;d®o5h$ß9 E 
k\joz,o,j;,kR®[j“k=Jk1®-kn;d®o5h$ß97jÏimz,o5]/ju'h4nk\joz,o k®6m
epuk\joz,o,j;5vn≥z,ob=k=}]˚b\†buk6v]oj'a/'h4nk\joz,ok=JhZuj“
$ƒ0pkpJk[\k1®-kn;d®o5h$ß9 k®b®iHl<4hk;Jloi;j4]oj'˚zNo;Hj4h5,®[1®,$0|˚b\k8
<p†bu5,®[5n5v/k'¥u E k®henp7jk\joz,o;4u<pz,o/jzij4o ≈hlobjnznji
pjpj˚b\ijpnj'K5n0j4p5;k[j|k\joz,okpJk[\k1®-kn;d®o5h$ß9  k\joz,o,j;
kz®n5vn≥k8hkV®u]7j®boj'koj|k6JÏimk®≠u E k®b®iHkz®n5vn®boj'koj|k6JÏim
kkppJJvviippoj\he'kQ;=k1®-kn;d®o5h$ß9 Çnin'kn'≈hÇ='nF#[k=Joje'mj\#m/jÏim
Çb;ijpv;|kpJ0jukloji˚b\kpJe7]FN|k\joz,o «
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State Hearings Division State Hearings Division
Fox Plaza 355 West Grand Ave., 
1390 Market Street, Suite 4
Room 1101 Escondido, CA 92025-2649
San Francisco, CA 94102 Ç='nF#[ (619) 735-5070
Ç='nF#[ (415) 557-0526

State Hearings Division
2550 Mariposa Mall, #3088
Fresno, CA 93721
Ç='nF#[ (209) 445-5775

State Hearings Division State Hearings Division
744 P Street, M.S. 19-44 107 South Broadway,
Sacramento, CA 95814 Room 6005
Ç='nF#[ (916) 229-4187 Los Angeles, CA 90012

Ç='nF#[ (213) 897-3983

Çnil<4hk®mu5,®[kgOj|ivpn˜ ≈hk'}h'j4h5,®[:onj'5=ju≠jm/j˚b\k\jo
z,o;4u≥k8k1®-®boj'koj|k6J epu[pM4\"jk®]k6v]1®,<p7jivpn˜≈h'h4nkpj|
ijpnj'K5n0j4p5;k[j|kn;d®o5h$ß9'h4nk\joz,o E k;Jloi;j4]oj'˚zNo;Hj4h
˚b\7j,e-h®]†pu5o/4]"jk®]k8Ï8'˚]k1®-®boj'koj|k6J≈hk= E ß87joj'=Ï=\
v0nlç]y'h4nk\joz,oz√ouoj'mo®boj'koj|k6Jk=J≥z,o˚b\k\joz,o;4u≥k8
koj|k6J E
k\joz,oijpenwe=e[ep]Mk®i\5o/4]k6v]p5n5v/k'¥u'h4nkk\joz,o k®6mepu
h=hR[jj5=ju≠jmkpJvipk[\k1®-kn;d®o5h$ß9 E ÇniÇ='nF#[k=Joje'mj\#m˚zNo
=Ï=\[joM]qyjp0W/ k®b®iHk'}h5;k[\ky\jk1®-oj'e[ep]Mnjk®≠uey“kp| E
kkppJJkk[[\\kk11®®--kknn;;dd®®oo55hh$$ßß99
k®henp7jk\joz,o<pl<4hoje'mj\#m'tbk1®-kn;d®o5h$ß9 kpJvipk[\k1®-kn;d®o
5h$ß9"j k\joz,olç]yoj'57Ïpm˚zNo9jnj k8†puijpz,oho˚lhzij4okpJk[\k1®-
kn;d®o5h$ß9k®b®iHÏ7mk\joz,oepuz,oÇ;\Ï'ib=k=}] E k\joz,olç]y˚]l√hu
klh}hhZuj“5n5v/k'¥u~b3\5hvN]5n'j4h$ƒ0pk\joz,o kpJk[\k1®-kn;d®o5h$ß9 E
k\joz,o†puijpåojnÏimk®b®iH57'jhk;Jloi;j4]oj'˚zNo;Hj4h "jk6v]1®,<p
7jk\joz,oeipm4\lnh7jÏimkn;dd®o5nk';'h4n0W/ k®6mz,o5]/jup
0W/†puijpåojnÏim˚b' k®b®iH[pM4\"jio®[k6v]1®,<p7jk8k1®-nogi9j[
Çbkz;| E k®henp7jnogi9j['h4n0W/˚b\k\joz,oeipm4\lnh<p$Nj4ndçh'
9j[,j;=Ï=\57Ïpm ≈h5;Ïppl<4o57Ïpm'h4nk\joz,o kpj|ß8kln;k=Jk®\0W/
k®b®iHhZuj“9d√n]ju"jnogi9j[kpj|l†]ilç]y≈hk= E k\joz,o epuz,o5]/ju
p0W/,j;k;j=Ïn'z8jk=Jey“k=Jiok®6mepunj®o 5̃=ju≠jm˚b\<pÇ;\Ï'i E
k;Jloi;j4]oj' z̊No;Hj4h~o,j;k1®-oj'k;j=Ïn'Nu˚b' k®b®iHlnjyl7jy'ooj'e[] E
;Hj4h'tb]lçiy≥k8,j4]nk$iuk®\1®,˚b\<pepmjmk®≠ukpJk[\k1®-kn;d®o5h$ß9
5=ju,4nv=o7j5o/4]k6v]7j,e;¬dpam E nk$iu˚b\<p,j4]v=oß8kl®hk®b®iH
k1®-oj'5nk'; k®6mepulç]y<p'o˜jv=oz√ouo'®/ijpoj'eipv;|nl√iuz8jk=Jk®\
kn;d®o5nk'; E 7j-gi]j 5o/4]k6v]kp|†pulç]y<pk85h$Nj“k;j\kpJk[\
Ïhpz5Bjklojm®[k[\<pk1®-oj'eyepQ;#m7jv;uklojmkpj|io E 
oojj''eeyyeeppQQ;;##mm
hFpj4h®[kn;d®o5h$ß9<pk1®-;4hn1[l84hio k;Jloi;j4]oj'˚zNo;Hj4h†pubj4okz®n
oj'ey epQ;#mÏimk=J≥;ju16juploÏnunGuieo2; ≈hloÏnuvn09j[p'tb
oj®\16#'®pq“j ≈h~o†puk;“kn;d®o5nk';7jv;uklojmkpJz√oupjip;ju16ju E
k®henp7j5nk®/'kn;d®o5nk';lç]y<pbj4okz®nk=Jk\jo÷z,ol®n;ju16ju [s]
ijp5=ju≠jm˚b\<pk®\ok®≠ukpJk[\k1 ®-kn;d®o5h$ ß9†pulç]y<pmoio
e[;j'/j k®6mk\jo÷z,ol®n;ju16ju†pukl®7nk®'n]jioj'5nk';˚b\<p
bj4okz®n hR[jj≥ijpkn;d®o5h$ß9h˚Dpik=}] ≈h~ok;“7jkn;d®o5nk';FNj4\$ƒ0p
'h4n8j4] E k®henp7jk\jo÷z,ol®n;ju16juk;“7jkn;d®o5nk';FNj4\$ƒ0p
'h4n8j4] oj'5nk';kpj|†pu;j4]v=o7j<poj'˚b\lç]y,vpyd]]jik®6mk\joz,o
†pu=Ï=\kn;d®o;$iup5nk®/'eyepQ;#mk®bi'h4nk;Jloi;j4]oj'˚zNo;Hj4hÏim



;Hj4hNu˚b' E 7jhFpj4pkpJk[\<p=Ï=\oj'eyepQ;#m$9ji 0W/lç]y˚]k1®-]ji
kn;d®o5nk';kpj| k=j|®h7jijpoj'kz®n5vn≥ijpkn;d®o5h$ß97jg®"Ïimk=}]~okbjm E
k®henp7jkn;d®o5nk';ß87joj'hebkn- 57Ïpm5n'j4hoj'kpJ'4u5;jkn;d®o5h$ß9˚b\
k\joz,o<p=Ï=\†puh[jø4h E 7jh˚Dpi 0W/,j;=ji=j'≥nul<4o57Ïpm
≈hh#@/e=“Zçih˚b\k\joz,o<p=Ï=\kbjm'4u5;jkn;d®o5h$ß9 E k®henp7jk\jo
z,oeipm4\lnh7jÏimkn;d®o5nk'; k\joz,o,j;kz®n5vnkn;d®o5h$ß97jg®"Ïimk=}]
7j\jm\%oa/,o˜' k=J]ji'kh}h˚/5pjkpJk®\n$†po®=Ïimpkn;d®o5nk';
k®\kn;d®o5h$ß9®['tb E
k®henp7jk\joz,oeipm4\lnhhFpj4h®[=Ï=\kn;d®o5nk'; ≈h~okn;d®o5nk';k®\
kn;d®o5h$ß97jg®" k\joz,o,j;˚1nu'ooj'e[ep]Mk®≠uey“®[loÏnuv]\joj'kbjm
bj4o[joM]qyjk=Jv]\joj'7j4pC04n (Superior Court) E oj'kz®n5vn≥ijpoj'
e[ep]Mnjk®≠uey“®[v]\joj'lç]y˚]<p]qyjk=Jv]\joj'kpJz√ou'yjuÏimz5Bjklojm®[
<p=Ï=\e\e0l]5nk';7jv;uklojm'h4nk\jo÷z,ol®n;ju16juio E
oojj''bboo[[jjooMM55vvnnkknn;;eedd®®oo55hh$$ßß99®®[[''ttbb
k\joz,o,j;bo·\|h4u‚[joMkz®n5vnkn;d®o5h$ß9®['tb<pl84hk[\ kpJvipk[\
˚b\k\jo÷z,ol®n;ju16ju<pk;“kn;d®o5nk'; kbjmkx®N[joMkz®n5vn7j\jm
\%oa/,o˜'k=Joje'mj\#m'tbk1®-kn;d®o5h$ß9kpJnjlojeipÇ] E k®hk\joz,obo
[joMkpJvipk[\k1®-kn;d®o5h$ß9 kn;d®o5h$ß9kpj|†puv=o7jkijPK E k®henp7j
k\joz,obo[joMhFpj4h®[k[\k1®-kn;d®o5h$ß9 kn;d®o5nk;†pueip<pk1®-k®≠m E
z√ouo'®/5=ju®['kp| kn;d®o5nk';'h4n0W/†pu,vpyd] E k®hk\joz,o=Ï=\
57Ïpmkl®;p7ju57Ïpm˚b\k\joz,oÏ8'˚]<p=Ï=\ kbjmeip<pbj4o[joM5vn
kn;d®o5h$ß9 k®6mklojmiok\joz,obo[joMkpJvipk[\ijpoj'5nk';kn;d®o
0W/ijpenwe==ji=j'≥h4unu5;Ïppl<4o57Ïpm≈hh#@/e=“Zçih˚b\=Ï=\k®\n E
\w=N\ß8Çb;z8j†pukn;d®o5nk';7j \jm\%oa/,o˜'58jl=k=J†pukn;d®o5nk';
'h4n0W/ E
55oo//44]]kk66vv]]ßß88iijjppnnjj''KK55nn00jj44pp
kn;d®o5h$ß9®pÏim°ß8ijp\%o/Kv0n˚$ho®[z8j E k;Jloi;j4]oj'˚zNo;Hj4h†pu;4u
k®P“lobjnznji ≈h5o/4]k6v]pjpj˚b\dN4\7j[s]ijp epuhR[jj4ok=Jk®\1®,
˚b\=j4o=uk=J†pu5n5v/k'¥u'h4nk\joz,o E k\joz,olç]y5pjmo5o/4]k6v]
pjpjiokpJk[\k1®-kn;d®o5h$ß9 ˚b\,j;†puhZuj“7j9d√n]ju"jv0n≈hlç]yk®\1®,
˚b\k\joz,o†pu0W/eipm4\lnhz8jkpj| E k8˚]u˚]]lçiy≥ijp5o/4]
k6v]5=ju≠jm˚b\=j4o =uk=J†puhZ[jj57=j4nz8j~b7j4o\j4o/jÏim k®b®iHmo
iokbj|lnjm5n5v/k'¥u≥<pl†]ilç]y E .=j6'a/ Çb;7j «

5o/4]k6v]=j4o=uk=J†pul=[MniHde]7j,;\pyD√] Çb;7j hVuj4pbh4u
[wpbj' 5nvhl]7j2ij4n,;\pyD√] eo2;npMjpjpj epu5nvhl]e=“FN|h4u˚0
(Mortgages) E
5o/4]k6v]=j4o=uk=J†pul=[MniHde]7j;\pyD√] Çb;7j kn}yk9Jbj4ol<4o
kpJ-pj8j' 5nvhl]eo2;npMj-jpjq'j4h'u 5nvhl]7j2ij4n'"mdp oj'Ç;\Sv6p
(Stocks) Sv6p7jÏim'tb (Bonds) 5nvhl]5hv/\ epueo2;npMjpjpj E
5o/4]k6v]˚b\=j4o=uk=J†pu9j[e[oj' Çb;7j kn;d®o'jmoj'a/˚zNok[=M
5o/4]k6v]®[iF®p'k[=M ≈h5o/4]k6v]®[kyR7hWe/] E
5o/4]k6v]=j4o=uk=J†pul<4o˚b\k\joz,o=Ï=\ Çb;7j « oF√pm˚no
l<4o˚0 e\e0l]5nk';"jdN4\57ÏpmhZuj“®[5;Ïppqvhgpjp˚b\k\joz,o†pu
=Ï=\®[loÏnunzep2;#mnk¬Guj|·oj'-jpjq'j4h'u5n'j4hoj'Ç;\epyd]ap l√oi
lƒ8nj'pz,o=Ï=\i'/K9j[ 9j[e[oj' epuvn09j[‚ oj'-jpjq'j4h'u
k[\L]oj'uj'k1®- l<4o5h/j4;5;k[j|,®]]vmw=7p l<4oh4uÏ7mGN4]GN4u]ji
hR[jjv]\joj' ≈h~ol<4o57Ïpm5;k[j|enn˜nj\j E 5o/4]k6v]hZuj“®[
l<4o5;Ç/\®[oj'Ï7\l=[MniHde]'h4nk\joz,o ®[nj4;“je] $"hFp4h epu
Zçih,j6j'®[z,oÏ7\hFp4hkpJ l<4oh4u≥®[n6®7h≈hl<4ovnv0ij\9j[
l<4oÇ;\Sv6p (Stocks) S v6p7jÏim'tb (Bonds) l<4opjpj˚b\h4u≥
z√oupjik\joz,okbjme8]h2ç[j\5=ju5,k/jm ~o<plç]yoj'˚b' E\E

5nvhl]=j'l<4o epuhVuj4pbhZuj“®[5;Ïpp˚b\k\joz,oh4u$"FN| $"†=o
k$®9u G6jn·e8]5=ju$"Ç='nF#[‚ l<4oh4u$"˚"'o˜j˚zNovn09j[·e8]5=ju
l<4oh4u-jpjq'j4h'u˚zNovn09j[ epuoj'†bo5pj˚zNok[=M‚ l<4olç]yh4u
k=J≥n6®7h $"k®i\epu˚"'o˜jkgou $"hlu}pepuzƒO\nj\j i6dp'jm
epuoj'Ç0;0j]kbjmkl8j|z"j4o E

k®henp7j0W/<p=ji=j'"j k\joz,oeipijpenwe==Ï=\l<4o57Ïpm®[kl[j|˚]
Çop'h4nk\joz,oeipijpoj'10|0j]7jÇi\tbjp Çni,jpkn;d®o7jhdphFpj4hkp|
kbjml√hulhmz#] E
kk®®hheennpp77jjkknn;;dd®®oo55hh$$ßß99''hh44nnkk\\jjoozz,,oo==jj44oo==uukk==JJ††ppuuÅÅvv[[ooddiijjmm˚̊bb\\<<ppkk;;““kk;;jj\\
FFNN||  9d√n]ju1®,~okbjmÇb;7j–5nvhl]≈hoj'epmjmkbjmFNj4\ij4]–kbjme8]
h2ç[j\5=jukn;d®o˚$"uoj'®[nj4;“je] eid]#9deo z,oe7]0ju ≈hz,ob=:k=}]
˚b\<p†buk'¥uk6v]~o,j;mo7joj'<p˚b' E Çni5pjmoio7jÏimÇpylobjn
˚b\=j4o=uk=J†puoj'v\h5h<4]k;j\ oj'˚\u\|z8j oj'v=o7jkijPK ≈hoj'
≥kpJ˚hoz8j]ji;Hj4h E
kk®®hheennpp77jjkknn;;dd®®oo55hh$$ßß99''hh44nnkk\\jjoozz,,oo77jj44hh==jj44oo==uukk==JJ††ppuuÅÅvv[[oo≈≈hhddiijjmmee[[oojj''  kn;d®o
'jmoj'a/®[kyR7hWe/] k[=Me;d]nj¬dn iF®p'[Mj<\k'j8 iF®p'k[=M≈h,8j'
vn0je9<\†puijpnj'K5n0j4pz√ouoj'5o/4]9j[,j;ijpenwe==Ï=\57Ïpm E
kk®®hheennpp77jjkknn;;dd®®oo55hh$$ßß99''hh44nnkk\\jjoozz,,ookkmmjjuukk==JJkk®®\\99jj[[LL]]oojj''kk11®®--  hR®[jp®=o˚$pu
˚b\k\joz,o$-j4hk1®-oj' oj\he'kQ;=˚b\k\joz,o$-j4h<pk1®-oj'kpJ®=kpj|
epukn;d®o˚$"uoj'pivpn˜≈hl√oiSv6p˚b\k\joz,o<pbj4o[joM5vnoj'uj'k1®-
5;Ïppl<4o5;Ç/\˚b\k\joz,o<p=Ï=\ 57Ïpm-jpjq'j4h'uk[\L]oj'uj'k1®-
≈h57Ïpm®[ogiey®- GAIN 5n'j4hoj'uj'˚b\<pk1®- †puijpnj'K5n0j4pz√ouoj'
hkV ®u] ≥ijpk®≠u9j[,j;=Ï=\57Ïpm'h4nk\joz,o˚b\7jÅv[odijmL]
oj'uj'k1®- E

oj'lh˚o'lhoj4p
]ji;Hj4h'tb loÏnuvnv0ij\9j[eiplç]ydN4\57Ïpm N\5o' ≈heo2;Ï7m5;k[j|z,o
/j≈hl√oi/j≥v0n˚$ho®[z,ob=k=}]kbjmnj'˚]Ç[7njnap [s/n√iH'
7je]5ok®/] ,jvm e[oj'9j[ njnpj k9= ,Guoj'pkmj<m ≈hDnjp9j[
k'}hoj'≈hkpJkpj|k®≠m E ;Hj4hn6[wp~oijpoj'6jiPj4]5;k[j|oj'lh˚o'
lhoj4pÏim5;Ïpp k=j|®h7jeip˚ip7joj'6jiPj4]˚b\ijpv;|kpJ0juk®\5=ju
,4nkp|~okbjm E
k®henp7jk\joz,ok7¥"jlç]y<plh˚o'lhoj4pkbjmloÏnuvnv0ij\9j[ k\joz,o
,j;k1®-oj']qyjk=J]jiey®-/jÏimpey®-Çb;ijpv;|kpJ0juklojikp| «
^… epmjm7jÏimz,o5]/juenwe=[\'tbploÏnuvnv0ij\9j[0W/ (County

Welfare Department's Civil Rights Representative) E 0W/†pu
k1®-oj'kv ®nh,kVu]k=J]ji[joMhd†/u k®6m†pu57'jh≥k\joz,o<p
†bu5,®[\w=N\ E 

&… Çnibj4o[joMhd†/u7j\jm\%oa/,o˜'5,®[oj'lh˚o'lhoj4p7jÏimloÏnu
nGuieo2;'tboj®\16#'®pq“j kbjmoj'kx®Nnj']jiqijv®npvoiç[M=#' (e-mail)
oj'n'kn'5nvhl] ≈hoj'Ç='nF#[k=J «

California Department of Social Services
Civil Rights Bureau (CRB)
744 P Street, M.S. 15-70
Sacramento, CA 95814
≈hÇ='nF#[≥e8]l<4o®[z,o=Ï=\]jik\0 : (916) 654-2107
,jnmtbjpkx®Nnj']jiqijv®npvoiç[M=#': crb@dss.ca.gov

k®henp7jk\joz,okl®hkl8¥ulhbj4h ≈hqijv®np,G√u®\k\0epmjm=j4o=u
5n'j4hz,o,4pl]k;}o (TDD/TTY) k\joz,o,j;Ç='nF#[kbjmFNj4\k=J
k\0 (916) 654-2098  ≈h]jik\0L]e8]l<4o (800) 688-4486
≈hk\joz,o,j;Ç='nF#[]ji'mKoje'mj\#mhRç[jphdpp'tboj®\16#'®pq“j
(California Relay Service) ]jik\01-800-735-2929 E 
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*… k®henp7joj']qyj'h4nk\joz,o=j4o=uk=J†puogiey®-h#@/e=“Zçih k\joz,o
,j;bj4o[jod†hu5,®[oj'lh˚o'lhoj4ppn6[wp7jÏim «

U.S. Department of Agriculture
Washington,  D.C.  20250

(… k®henp7joj']qyj'h4nk\joz,o=j4o=uk=J†puogiey®-57Ïpmb=k=}]kloJ®[
ogiey®-h#@/e=“Zçih k®6mepu k®henp7jk\joz,ok7¥"jnogi9j[lh˚o'
lhoj4pkpj|ß87jÇi\tbjpk=Jk®\ njnap [s/n√iH' 7je]5ok®/] ,jvm
≈he[oj'9j[ k\joz,o,j;bj4o [joMd†hu5,®[oj'lh˚o'lhoj4ppn6[wp
7jÏim «

U.S. Department of Health and Human Services
Office for Civil Rights
50 United Nations Plaza, Room 322
San Francisco, CA 94102

[joMhd†/ulç]y˚]<pk1®-k®≠ukpJz√ou'yju^YIr" ;j4h®[k[\˚b\k;j="jijpoj'
lh˚o'lhoj4pkpj|io E kpJz√ou[joMhd†/u'h4nk\joz,olç]y˚] $̊"u5,®[5;v/;
5n0j4p°poj'lh˚o'lhoj4pkp| ·Çb;7j Ç[7njnap 9j[e[oj' k9=‚ 1®,˚b\
<pk®o]ijpk®≠u k6v]1®,<p7jk\joz,ok7¥7j4o"jijpnogi9j[lh˚o'lhoj4p
<pk®o]ijpk®≠u k®6mepu5,®[5bk/j|lnjm˚b\k\joz,o;4u<p E
k®henp7jk\joz,oeipm4\lnh7jÏimoj'5nk';'h4nloÏnuvnv0ij\9j[0W/
kpJk®\[joMhd†/upoj'lh˚o'lhoj4p k\joz,o,j;]qyj5;k[j|\w=N\kp|7j

ÏimloÏnunGuieo2;p'tboj®\16#'®pq“j ≈hk®henp7jijp7j4h=j4o=u7jÏimogiey®-
h#@/e=“Zçih k\joz,o,j;]qyjk=JloÏnuoenogin6'tb,jkie'o E 55bbkk®®//''
oojj''[[jjooMMhhdd††//uuppoojj''llhh˚̊oo''llhhoojj44ppßß88vv00nn˚̊$$hhoo®®[[55bbkk®®//''oojj''kknn;;dd®®oo55hh$$ßß99pp
''ttbb  EE  kk\\jjoozz,,ooiijjppeennwwee==kkzz®®nn55vvnnkknn;;dd®®oo55hh$$ßß99®®[[''ttbb  kk®®hheennpp77jjkk\\jjoozz,,ookk77¥¥
""jj00WW//<<pp55nnkk'';;vv00nnkk®®\\5577ÏÏppmm''hh44nnkk\\jjoozz,,oo  77jjhh˚̊DDppiikk==JJkk®®\\oojj''bbjj44oo
[[jjooMMdd††hhuu55;;kk[[jj||oojj''llhh˚̊oo''llhhoojj44pp  EE
nv'hkn;d®o
k®henp7jk\joz,oijp5nÏ/'1®,Ïim 5,®[[s]ijpkpJz√ouÇopkn}yk9Jkp| Çb;7j
enwe='h4nk\joz,o ≈hk®]k\joz,oÏ8'˚]k1®-qmju/j k®henp7je8]"jenwe='h4n
k\joz,olç]y<pk85'k\j9 ÇninjoÏn'z,ok1 ®-oj'/jzij4okpJz √ouloÏnu
vnv0ij\9j[p0W/'h4nk\joz,o ≈hepmjm7jÏimz,o/jzij4okpJoje'mj\#m
=Ï=\[joMhd†/unj-j'/Kepuk$®Bm]h (Public Inquiry and Response)
ploÏnunGuieo2;'tboj®\16#'®pq“j E
7jÏimkp|Nu˚b' ß87joj'ijplhkmj7ap˚b\k\joz,oÏ8'˚]k1®-≥<pe\e0l]
[s]ijp7j\jm\%oa/,o˜' [pM4\5,®[57Ïpmnj-j'/K˚b\k\joz,o5ov[ubj4o
[joM5vn≈h=Ï=\ E k\joz,o,j;=Ï=\[s]ijp5=jukp| kpJloÏnuvnv0ij\9j[
p0W/'h4nk\joz,o E k®henp7jk8eip<pdN4\n$†po[s]ijppogiey®-5=jukp|
Ç7pk\joz,ok= ÇniÏn''o E kk\\jjoozz,,oollçç]]yy††bbuu""jj  kk®®bb®®iiHH≥≥††bbuu;;HHjj44nn""jjkk88<<pp
llhhll††[[dd]]55;;kk[[jj||kk\\jjoozz,,ookkbbjjmmll††]]iillçç]]yy≈≈hhkk==  ßß88llçç]]yy††bbuu55,,®®[[11®®,,$$00||˚̊bb\\kk\\jjoozz,,ooiijjpp
eennwwee==††ppuu==ÏÏ==\\  EE
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STATE OF CALIFORNIA (''ttbboojj®®\\1166##''®®ppqq““jj)
Pete Wilson, ,e9<\'tb

HEALTH AND WELFARE AGENCY (llooÏÏnnuuvvnn0099jj[[eeppuuvvnnvv00iijj\\99jj[[)
Sandra R. Smoley, R.N., 'tbk\0je-oj'

Department of Social Services (llooÏÏnnuunnGGuuiieeoo22;;)
Eloise Anderson, ;ju16ju
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